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ANNUAL GENERAL MEETING

ANNUAL REPORT 2012

PENINSULA COMMUNITY CENTRE
AGM AGENDA
13 November 2012
1. Meeting Opened:
a. Acknowledgment of Country
b. Chair’s Welcome to dignitaries, invited guests, members, staff

CHAIR/PRESIDENT

2. Apologies Noted
a. MOTION: That the apologies be noted and received

CHAIR/PRESIDENT

3. Confirmation of Minutes of AGM November 15, 2011
a. MOTION: That the minutes of the Annual General Meeting
of the Peninsula Community Centre Inc. held on 15 November 2011
be accepted as a true and correct.

CHAIR/PRESIDENT

4. Presentation of Annual Report
a. President’s Report
b. Chief Executive Officer’s Report
5. Treasurer’s Report
a. Treasurer to present and speak to the
Audited Financial Statements for 2011-2012

CHAIR/PRESIDENT
CEO
CHAIR
TREASURER

b. Questions to be asked of the BOARD
c.

MOTION: That the Treasurer’s Report and the
Audited Financial Statements for 2011-2012 be accepted

d. MOTION: That the Annual Report for 2011-2012 be accepted
e. MOTION: That Bishop Collins be appointed as independent auditors
for 2012-2013
6.

Introduction of the Returning Officer

7. Election of Board Members/Declaration of Poll
8. Meeting Closed

CHAIR/PRESIDENT
RETURNING
OFFICER
CHAIR/PRESIDENT

Refreshments
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Annual Report 2011-2012
The Peninsula Community Centre Inc. has three service groups within its
structure – Ageing & Disability Services; Children, Families & Community
Services; and Business Support Services:
PCC Board

Chief Executive Office

Children, Families &
Community Services

Ageing & Disability Services

Short Term &
Transitional Care

BASC Sites & Vacation
Care

Long Term Care

Evolution
Youth Service

Brokered
Services

Early Childhood
Programs

Peninsula Community
Centre activities

Business Support
Services

Finance &
Accounts

Payroll

Administration
Gambling Solutions

Disability Services

Human
Resources/WHS

Special
Projects

The Peninsula Community Centre Inc. also leases from Gosford City Council and manages on
their behalf, the following facilities:


Peninsula Community Centre



Yaringaa ( a co-location of Central Coast Meals on Wheels, Community Care Services
Dementia Day Care Facility – also known as Geoff Wright Cottage; and PCC Ageing &
Disability Services).
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About the Peninsula Community Centre
Our Vision:
Our vision is a community where we love to live –
Where every person is safe and supported
Where every person is connected and cared

Our Mission:
Our mission therefore is to deliver high quality services and programs to children,
young people, families and elderly citizens across the Gosford LGA and the wider
Central Coast.


We will build strong networks and partnerships that benefit our community and
improve the lives of our service users.



We will develop our staff and enhance a positive, professional, ethical and
supportive workplace.



We will build a resilient and thriving organisation, committed to doing what’s
right, and which uses its resources well for the benefit of our service users and
community.

Our Values


RESPECT: We value others strengths and abilities and who they are as a person. We
show courtesy to everyone. We maintain relationships and keep confidentiality. We
uphold professional boundaries. We look after our shared resources and property.



COOPERATION: We value the opportunity to work together on common goals and
toward a common purpose. We look for opportunities to work collaboratively and in
partnership. We recognise and value the strengths and expertise of other workers and
services and seek to work with them to improve outcomes for all in our community. We
make our knowledge, skills and resources available to others, both within and outside
our organisation.



HELPFULNESS: We value providing assistance and support to every person in a
kind and friendly manner. We value being involved, either as individuals or as a group,
in working with others to reach their desired outcomes. We actively look for ways to
assist one another and do it respectfully, promptly and eagerly.
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ACHIEVEMENT: We value and recognise when people accomplish something they
have set out to do through their skills, practice, perseverance or exertion. We value a
willingness to invest time and energy in learning and then using what has been learned
in everyday approaches to work. We value completing what we set out to do, adding
value to and making a tangible difference to our community and work.



COMMITMENT: We value following through on decisions and promises we make –
we do what we say. We are enthusiastic about bringing our energy and skills into the
workplace. We value determination and persistence in achieving our goals. We
celebrate when we overcome obstacles.



INTEGRITY: We value honesty, and being straightforward and genuine in all our
dealings with people. We will treat every person with dignity and respect. We will be
sensitive to diversity and difference. We will resolve interpersonal conflicts in a timely
and respectful manner. We will promote positive working relationships and a spirit of
collegiality.

 CREATIVITY: We value dreaming of what’s possible! We value and look for
innovative and different ways to do our work more effectively. We value imagination,
experimentation, and fun in serving our community.
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Our Strategic Plan
Peninsula Community Centre Inc has committed to a Strategic Plan for 2010-2015.
Our Strategic Plan begins with a Statement of Strategic Intent:
By 2015 the Peninsula Community Centre will be known as a leading
community service organisation delivering high quality services to
children, young people, families, and elderly citizens across the Gosford
LGA and into the wider Central Coast.
We will achieve this by focussing on several key focus areas over the life of this
Strategic Plan:


Building and delivering a broad range of accessible, affordable and high quality
programs and services that meet community need and promote individual and
community social, economic, health, and environmental wellbeing.



Building strong partnerships and networks that benefit the local community,
improve outcomes for service users, and contribute to social and community
research and planning throughout the Central Coast.



Building a friendly, positive, professional and client-focussed workforce through
effective human resource management, appropriate training and professional
development, and the promotion of an ethical, fair and supportive culture.



Building a resilient and thriving organisation that is committed to integrity and
transparency in governance and management practices, and effectively and
efficiently uses its resources and assets to support service users, community
engagement, and the fulfilment of these strategic aims.

The development of the Peninsula Community Centre’s services and programs are
aligned with these objectives and a series of goals under each objective.
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President’s Annual Report
As usual, a busy year for the Board with lots on the agenda across the many facets of the
organisation.
I am pleased that we have achieved the goals set and have turned around the financials. In
doing so I must give great credit to our CEO Andrew Tuck and our accounts team headed by
Patrick Attard.
At the present time there is a lot in the media about the obligations of companies and
directors and it is worthwhile reminding everyone that our Board, although all volunteers, is
subject to the same rules, scrutiny and responsibilities as those who are on the Boards of
multi-national companies and highly renumerated.
Although meetings are monthly each Board member is on call throughout the month, receives
reports and requests, and is required to read large volumes of material to ensure they are
abreast of what is happening in our organisation. As Chair I am proud to say that each of our
Board members have applied themselves diligently to the task and have discharged their
obligations above and beyond.
The role of the Board is not day to day management but is the overall governance and
strategic planning for the future, to identify opportunities and to act proactively to ensure the
organisation remains viable and able to meet its obligations now and into the future.
We have spent a lot of time and resources in recent years in moving into our current structure
and although at times it seemed tedious, impossible and costly we are now seeing the benefits
of that coming into the organisation with renewed and increased funding and community
recognition. It is particularly rewarding to be part of an organisation which is held in such
high regard by our peers, funding bodies and community members.
One of the things the Board has insisted on is to receive in addition to the monthly reports
from the Managers, a report from them as to how their service made a difference to a client
that month. This ensures that we never lose our focus on who we are and why we are here.
We must not get complacent and we are continuing working on new ideas and there will be
some announcements made shortly which will herald in some exciting times ahead.
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It is with some sadness that I announce the resignation of 3 members, Max Brigden, Rhonda
Mitchell and Gordon Ward. Each has made a tremendous contribution to the Centre and each
has been a vocal and active Board member. As Chair I could not have asked for more from
them. I am very grateful for their efforts and support over some difficult times and their
unwavering commitment to the Centre and their obligations has meant that we have been
able to get through some troubling and hard decisions and have the Centre where it is today.
I make special mention of Max who resigned last year but came back at my request; thank you
Max, it meant a lot. I am not good at praise but take this opportunity thank those members
very much for their time, support and integrity. I wish you well and hope that I will continue
to see you out and around the centre.
We welcomed two new members this year, Peter Mote and Mallory Dale. Although only new,
their knowledge and commitment has already been demonstrated. I look forward to working
with them and the new members in the forthcoming year.
Thank you to Ron Thomsen our treasurer; his diligence and experience has been invaluable.
Finally to our CEO and all our staff on behalf of the Board a big thank you, your work is not
unnoticed.

Katie Smith
President,
8 November 2012
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2011-2012 Financial Report
Peninsula Community Centre Inc (“PCC “) registered a very healthy Financial result for the
year to 30/6/12 in a competitive and challenging environment, which reflects well on Andrew
Tuck (CEO) and the Management and Service Teams.
The 2011-2012 Financial year has consolidated the return to profitability recorded last year
with another profit of $394,596 representing an increase over the year of $82,098 (+26.27%).
Income continues to grow steadily and this year totalled $8,245,357, an increase of $183,915
or 2.28%. The major contributors to the increased income were:
-

Grants Received

$5,233,138 +$172,312

-

Service user contributions and fees $1,564,061 +$ 16,065

Expenditure has been well controlled in a climate of generally increasing costs and totalled
$7,850,761, or an increase of only $101,817 (+1.31%), which is lower than the Australian rate
of inflation. As would be expected from the services PCC provides, the principle expenses are;
-

Employee Benefit Expenses

$4,171,934 or 53.1% of total expenses,
but $62,353 less than the 2010/11 year,
because of a generally smaller work force.

-

Contractor Payments, which covers Brokerage for Home Care, Lawn & Garden and

Home Modification services etc.

$1,512,623 up $251,045 on last year.

-

$ 632,598, a fall of $95,124 over the year due to a

Carer Expenses

diminishing Family Day Care Service.
PCC’S Statement of Financial Condition as at 30th June 2012 reflects a sound position with
Total Assets of $4,576,230 and Net Assets of $2,521,902.
Current Assets Total $3,165,141, or 69.16% of Total Assets, in comparison with Current
Liabilities of $1,984,019, indicating a strong ability of PCC to meet Liabilities classified as due
in the next 12 months. Included in Current Assets are Cash and Cash equivalents of
$2,912,262 (+$595,286) which has in part Grants Paid in Advance that will be used over the
next year for designated programs. Likewise, Current Liabilities has an amount of $937,932
for income and grants in advance and grants repayable.
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Since Balance date PCC has paid to the Australian Taxation Office the outstanding FBT
Liability, noted in last year’s Financial Report, which is shown in the Accounts this year at a
value of $126,049.
In regard to risks for the future, any not-for -profit business relying basically on Government
funding is always vulnerable to changes in direction and new Legislation. However, overall,
PCC has a good financial base to meet the announced and impending (2015) changes to the
way Government funding will be outlaid to the Aged and Disability sector, which will provide
our principal business unit in terms of income generation, Ageing & Disability Services, with
increased competition and a different way for service delivery.
The PCC Business Support Service Team, led by Patrick Attard, which provides the payroll
and Finance and Accounting have been a valuable resource of professional expertise to
Management and the Board. Financial system improvements and reporting initiatives have
been notable achievements.
I would also like to acknowledge the service and support provided by our Auditor, Bishop
Collins Chartered Accountants, throughout the year, and I Recommend their appointment
again for the 2012/13 year.
I commend these Financial Statements to you.

Ron Thomsen,
Treasurer,
24 October, 2012.
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2011-2012 Income by Source
Other Income
3%
Commonwealth Grants
& Contributions
30%

Fees & Charges
20%

State Grants &
Contributions
47%

Community
Services
2%

Responsible
Gambling Fund
3%

NSW Health
10%

DoHA
19%

DEEWR
19%

ADHC
44%
AG
FAHCSIA 2%
1%

2011-2012 Funding by Agency
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CEO’S Annual Report
Desire is the key to motivation, but it’s determination and commitment
to an unrelenting pursuit of your goal - a commitment to excellence that will enable you to attain the success you seek. – Mario Andretti
The 2011-2012 year has continued to build on the strong foundations laid over the past three
years leading to a healthy profit result, a growth in services, and achievement of quality
standards. I am proud to report that throughout this period our staff have kept people both
young and old at the centre of our services. Together we are committed to excellence and we
continue to pursue that goal with determination.

Delivering high quality programs and services
We are committed to delivering high quality programs and services. This year our Ageing &
Disability Services group has participated in one of the first reviews by the Commonwealth
Department of Health & Ageing (DoHA) against the new Community Care Common
Standards. Not only were we found to be compliant, the DoHA quality assessors were very
impressed by the depth of the self-assessment, the evidence compiled for quality practice, and
our commitment to quality improvement. The review resulted in just a handful of
Improvement Opportunity Recommendations. Many thanks must go to Kath Hayes, Clinical
Audit Officer, for leading the quality review process.
The Security and Prevention Project for Seniors – funded through a Proceeds of Crime Grant
out of the Commonwealth Attorney-General’s Department - has successfully run throughout
the year. This Project connected with older people across the Central Coast, conducted risk
assessments in their homes, provided simple security measures (e.g. deadlocks, screen locks,
security lighting), and delivered education sessions that helped to minimise the fear of crimes
such as break and enter or assault. Case Workers Hollee Myers and Ken Johnson have been
instrumental in delivering this unique program. Although the primary funding for this project
has concluded, a supporting grant from NRMA has enabled this work to continue in 20122013 as part of regular assessments by our case workers.
Gambling Solutions completed the two required improvements after its assessment in July
2011 and was awarded full accreditation against the Quality Improvement Council Health and
Community Services Standards. Gambling Solutions began providing group treatment
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sessions at The Glen Men’s Drug & Alcohol Rehab. A structured six session program was
developed in conjunction with Unifam Counselling. Overall the service delivered 362
counselling sessions to 94 clients – almost half of all sessions and clients for the whole Central
Coast.
Emma Gilby, Director of Children’s Services, has successfully led the transition of our
children’s services – Before and After School Care, Vacation Care and Occasional Care – from
the quality framework under the National Childcare Accreditation Council to the new
National Quality Framework including the National Quality Standard (NQS), the Early Years
Learning Framework (EYLF) and the National Regulations under the Australian Children’s
Education & Care Quality Authority (ACECQA).
The Community Centre program, managed by Michelle Remy, has successfully implemented
the new Community Builders contract with NSW Department of Family & Community
Services (FACS) and collected information from patrons of the Centre to measure the success
of the service through answering the questions “How much did we deliver?” “How well did we
deliver services?” and “Is anyone better off?”.
Evolution Youth Service, managed by Renee Beaumont, has successfully implemented the
new Early Intervention and Placement Prevention contract with NSW Department of Family
& Community Services (FACS). Evolution further developed the Peninsula Suspension
Support Team (PSST) as a partnership with other services assisting students 12-18 who are
suspended from schools on the Peninsula. The program helps students address their barriers
to positive school engagement with the aim of reducing the length and number of suspensions
faced. This program was been endorsed by Department of Education and Communities.
Overall in 2011-2012 Evolution Youth Service delivered 110 Advice and Referral sessions, 65
Assessment and Case Planning sessions, 13 Skills Focussed Groups, and completed 25 Client
Focussed Cases.
The Alcohol and Other Drug Counselling Program (which is run out of Evolution Youth
Service) successfully completed its three-year contract with the Department of Health &
Ageing, and then successfully tendered for a new expanded three-year contract. A key
component of the tender was the recognition that Deborah Rhoades is the only youth-specific
AOD Counsellor on the Central Coast! There are services that assist young people who have
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AOD issues, though none provide AOD counselling. There are many other services that cater
to AOD counselling for clients over 18 years of age.

Building strong networks and partnerships
The Peninsula Community Centre is committed to building strong networks and partnerships.
We recognise that we cannot provide all services for all people; rather, through working
together with other agencies we can deliver the widest range of services.
The Peninsula Community Centre again hosted the Peninsula Links Day – this is now an
annual event – bringing together service providers and government agencies to showcase the
services available to people on the Peninsula. More than 80 service providers showcased
services to over 500 people. Entertainment was supplied by the Mingaletta Koori choir, the
Brisbane Water Secondary College’s Didge group, and Drumbala. Our local member, the Hon.
Deborah O’Neill MP lauded the success of the Peninsula Links Day in an address to
Parliament.
The partnership between NSW Health and Evolution Youth Service to deliver free youth
health services on a Friday night continues. Deborah Rhoades, the Alcohol & Other Drugs
Counsellor, has partnered with Mingaletta to provide counselling to Aboriginal young people,
and with the Norta Norta support program for Aboriginal students at Brisbane Waters
Secondary College Senior Campus. Evolution Youth Service has partnered with the Peninsula
Community Drug Action Team from NSW Health to further address drug and alcohol issues –
particularly secondary supply of alcohol – on the Peninsula.
The Community Centre itself continues to be a wonderfully used community hub with more
than 70 groups using the Centre throughout the year, and more than 50 holding activities
each week. It is very pleasing to see culturally diverse groups using the Centre, including the
Australian Filipino Association (Central Coast); Fijian Full Life International Church; Maori
community groups; Paraguayan Cultural Groups; Northern Settlement Services CALD
community groups; and Buddhist community meditation classes.
Managers and staff from all our services are actively involved in networks such as: Peninsula
Interagency Group; Central Coast Neighbourhood & Community Centres Forum; Central
Coast Ageing & Disability Association; Central Coast Volunteering; Central Coast Not for
Profit Forum; Central Coast Networks of Practice; NSW COPS (Community Options); Local
Community Services Association (NSW); Multi-Cultural Advisory Project Committee; Central
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Coast Squalor Network; Central Coast Primary Dementia Care Network; Advanced Care
Planning Working Party; Family and Community Services One Place One Plan Community
Reference Group, ADHC Community Care Access Point Stakeholders Forum, and so. This list
is far from exhaustive. Through these networks we seek to ensure that all service users have
access to the widest possible range of services, advocate for greater funding and better
practice, and deepen understanding of service user needs.

Enhancing our people and culture
The Peninsula Community Centre is committed to enhancing our people and developing a
culture that reflects our core values in everything we do. Training and professional
development has continued this year and we have seen many employees complete
qualifications –sometimes their first qualification since Year 10!
The Peninsula Community Centre has been successful in seeking participation in the
Aboriginal Jobs Together program, a new Commonwealth strategy to build employment
among Aboriginals. Negotiations continue with NDS (the facilitating agency) on engaging
Aboriginal case workers and trainees.
The Peninsula Community Centre conducted a comprehensive Staff Cultural Survey. The top
positive responses were:


My work is interesting and challenging



I know the proper channels to direct questions regarding service user and staff safety



Our work makes a positive difference to our service users’ lives



I am encouraged by my colleagues to report safety concerns I may have



I have the opportunity to do my best every day

The two key areas for improvement were Communication and Performance Management.
We held our first Staff BBQ Lunch on a cold winter’s day in July. More than 40 staff attended
at various times, as well as a number of volunteers. This was a wonderful opportunity for staff
to get to know each other, battle it out over the pool tables and Daytona Racing.
An important part of the development of People and Culture has been the appointment of
Terri-Anne Milne as Human Resources / Work Health and Safety Officer. Terri-Anne has
facilitated the transition of staff to new classifications under the modern Social, Community,
Home care and Disability Services Industry Award in preparation for the implementation of

Peninsula Community Centre Inc. Annual Report November 2012

Page 15 of 26

Fair Work Australia’s Equal Remuneration Order. This historic Fair Pay outcome will see the
wages paid to community workers rise between 18% and 41% over the next 8 years,
recognising the skills and caring capacity of community workers.

Business Support
Services
7%

Employee Headcount - Actual
at 30 June 2012
Executive
2%

Gambling Solutions
Peninsula 3%
Community Centre
3%

Childrens Services
36%

Ageing & Disability
Services
47%

Evolution
Youth Service
2%

Employees by Gender
at 30 June 2012
Males
19%

Females
81%
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Employees by Service
at 30 June 2012

greater than 15
years and less than
20 years of service
2%

greater than 20
years of service
1%

greater than 10
years and less than
15 years of service
12%

less than 2 years of
service
28%

greater than 5 years
and less than 10
years of service
21%

greater than 2 and
less than 5 years of
service
36%

under 20 years
1%
over 60 years of age
2%

Employees by Age
at 30 June 2012
over 20years
and less than 30
years of age
16%

over 30 years and
less than 40 years of
age
18%

over 50 years of age
and less than 60
years of age
38%

over 40 years of age
and less than 50
years of age
25%

Terri-Anne will also oversee the continued development of our safety systems, ensuring that
they meet the new Work Health and Safety legislation and standards.
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Every day I have the privilege of working with great people who contribute out of their passion
and concern for our community. We know that our commitment to being the right kind of
person means that we will deliver the right kind of service to each and every person in the
community.

Creating organisational capacity and capability
The Peninsula Community Centre is committed to developing its capacity and capability to
grow and adapt to a challenging and changing sector and has focussed on the development of
key business systems (which look like this):

Business
Planning System

Quality
Management
System

Risk
Management
System

WHS &
Environment
System

Human Resource
Management
System

Strategic Planning

Policies,
Procedures,
Checklists & Forms

Hazard & Risk
Identification
Toolkit

Environmental
Practices

Performance
Management
System

Workforce
Planning

Quality Audit &
Compliance
Checklists and
Registers

Policies,
Procedures,
Checklists & Forms

Policies,
Procedures,
Checklists & Forms

Role Competency
Framework

Risk Register and
Risk Management
Plan

Safe Work Method
Statements

Learning &
Development
Framework

Financial Planning

Policies,
Procedures,
Checklists & Forms

Understanding hazards, risks and mitigation strategies has been a key focus for the Peninsula
Community Centre with the development and implementation of its Risk Management
System.
We have continued to work with JTM Infotech in ensuring the strength of our computer
systems and networks. JTM Infotech and CCTS were of great assistance in replacing and
upgrading our telephone system. This new VOIP system and new phone contracts through
Optus have already significantly reduced our telephony expenditure.
This year has again required difficult decisions to ensure the future sustainability of the
Peninsula Community Centre. The Boards of Peninsula Community Centre (which oversees
the Peninsula Family Day Care Scheme) and Coastwide Child and Family Services carefully
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considered how best to support family day care services on the Peninsula. Together the
Boards looked at the best solution to:


Strengthen the family day care brand;



Enhance the capacity of family day care to attract greater Government and community
support; and



Provide more effective use of and improvement in services, resources, marketing and
business opportunities.

This collaborative exploration led to a merger of the two family day care schemes into a single
Gosford and Peninsula Family Day Care Scheme. Home based carer/educators, families and
children were successfully transferred into the new merged Scheme.
I would like to thank the Board Members of the PCC for their dedication to the work of the
organisation and their personal support and encouragement over this past year. I would like
to thank Jennie Hobday who began as my Executive Assistant this year and has met the
challenge of managing my calendar of meetings and events. I would also like to thank my
management team who have supported me through this year and responded with dedication
and enthusiasm throughout the changes that continue.
We know that our commitment to excellence, to high quality services, and the pursuit of our
goal of a community where we love to live is a worthy goal. Our desire to see this come true
motivates us each day. And we know that together, we will be successful.
I wish all of you a happy and safe holiday season and a fulfilling 2012-2013.
Andrew Tuck
Chief Executive Officer
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Our Services
A note about terminology:
The person receiving services is described in Government service specifications as a client, a
customer, a care recipient, a frail older person, an individual, a child, a parent, a carer, a
family, or a person with a disability. We call each person accessing our services a service
user.

Ageing & Disability Services
The Peninsula Community Centre’s Ageing & Disability Services group is overseen by the
Group Manager, Helen Tuxworth. Helen is supported by Service Managers Jay Wallace,
Debbie Fisher Dobbin and Ken Johnson, and by the Clinical Audit Officer Kath Hayes.
The aim and focus of our Ageing & Disability Services is to help older people and people with a
disability maintain an active, involved lifestyle in their own home and in the community, and
minimise the risk of them entering residential care prematurely.
Types of services for ageing and disabled service users:
Case Management uses a holistic approach to service
coordination and provision, including the assessment of a
service user’s strengths and needs, support for the individual
service user, care planning, care provision, and assistance
and advocacy in obtaining the services required from both
the community care and acute care health systems. This
approach to care has enablement and wellbeing as its focus.
Case Management is funded jointly by the Australian and NSW Governments under the Home
and Community Care (HACC) Program. The funding is administered by the Ageing, Disability
& Home Care (ADHC) section of the NSW Department of Family & Community Services.
From 1 July 2012 the home and community care program for people aged over 65 (and for
Aboriginal people aged over 50) is entirely funded by the Commonwealth Department of
Health and Ageing.
Services users eligible for support through HACC include younger people with moderate to
severe disabilities; veterans - through Veterans Referral Centre; older people who are frail;
people with dementia related disorders; and carers of these eligible service users.
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Attendant Care Programs and Disability Support Programs are administered by
ADHC and provide individually tailored care programs to younger people with a disability.
Community Options provides case management to people with complex care needs.
Service users may need an episodic arrangement, accessing case management for as long as
they need it, and then coming back to the service at a later date when their needs change.
Community Packages or ComPacks are funded by NSW Ministry of Health to provide up
to six (6) weeks of case managed community support after a service user is discharged from
hospital. An assessment occurs while the service user is still in hospital so that hospital staff
can advise on appropriate care. This care may include domestic assistance, personal care,
assistance with shopping or other supports. The case manager works with the service user and
provides referrals to other community care services if required.
Community Aged Care Packages (CACPs) are funded by the Australian Department of
Health and Ageing (DoHA). Case workers prepare care plans and monitor each service user.
Direct Care Workers provide domestic support, personal care such as showering,
transportation, monitoring of medications, meal preparation, social support & advocacy.
Home Modification & Maintenance, Lawn & Garden Services provide modifications
to a service users home such as grab-rails all the way up to wheelchair ramps and bathroom
renovations for easy and safe access. These modifications are all recommended by
Occupational Therapists so that the service user can stay in their home as long as possible.
The Service also provides basic home maintenance to eligible service users including lawn
cutting, weeding and pruning.

Children, Families & Community Services
The Peninsula Community Centre’s Children, Families & Community Services group does not
currently have a Group Manager. However, the following service managers oversee individual
service streams within this Group: Emma Gilby (Director of Children’s Services); Renee
Beaumont (Evolution Youth Service); Michelle Remy (Manager, Peninsula Community
Centre); Chris Davidson (Manager, Gambling Solutions). Vicki Carmichael managed the
Peninsula Family Day Care Scheme until its merger with Gosford.
The focus and aim of our services for Children, Families & Community is to provide safe
environments and educationally sound programs for children and young people; early
intervention and support programs for young people; support and educational programs for
parents, families and carers; the provision of safe, clean and accessible facilities for
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community groups, events and programs; and the provision of programs that increase the
wellbeing of people in the community.
Types of services for children and families:
The Children’s Services stream for children aged 0-12 years has several components: Early
Childhood Programs which include Occasional Care, Playgroup and Kindy Gym, and
Centre based care through Before & After School Care and Vacation Care programs.
Children’s Services are funded through fees charged by session. Some service types also
attract Child Care Benefit support funded through the Australian Government Department of
Education, Employment and Workplace Relations (DEEWR) and some funding through the
NSW Department of Family & Community Services.
Children in the Before & After School services can also take part in the Active After-School
Communities program – a national initiative that provides primary school-aged children
with access to free sport and other structured physical activity programs. This program is
funded by the Australian Sports Commission (Commonwealth funding).
All of these services (apart from early childhood programs) have been recognised as providing
high quality care under the new Early Years Learning Framework as assessed by the
Australian Children’s Education & Care Quality Authority (ACECQA).
Evolution Youth Service is funded by NSW Department of Family & Community Services
to provide advice, assistance, referral and support to young people under 18 through the Early
Intervention & Placement Prevention Program. The Commonwealth Department of Health &
Ageing provides funding for Alcohol & Others Drugs Program and NSW Health funds
the Adolescent Primary Health Clinic that operates on a Friday evening.
Types of services for our community:
The Community Centre receives funding from the NSW Department of Family &
Community Services: Community Services to provide a community hub offering information,
advice and referrals to community users, with the remaining income received from room hire
fees and activities fees. Each month, more than 50 community groups and individual hirers
use the Community Centre with almost 6,000 people coming through the door every month!
Regular Community Centre users include:
Yoga and Tai Chi classes

Kempo Karate

Gentle Fitness

Indian Dancing

Zumba and Zumbatomic

Belly Dancing
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Woy Woy Physical Culture Club

Central Coast Community College

Multicultural Support Group

Tuggerah/Kincumber Community College

Tax Help

Volunteering Central Coast

Seniors Internet Kiosk

Interrelate counselling and mediation

Brisbane Waters Bridge Club

services

School for Seniors

Fijian and Filipino community events

University of the Third Age: U3A
Gambling Solutions is funded by the NSW Office of Liquor, Gaming & Racing through its
Responsible Gambling Fund to provide free counselling to problem gamblers, their families,
and to anyone affected by another person’s gambling. Gambling Solutions also provides
community education & public awareness campaigns. The website provides information,
assistance & referrals to in 4 different languages: see www.problemgambling.net.au
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Our Valued Staff
At 30 June 2012 the Peninsula Community Centre Inc employed the following people
(managers and team leaders are in bold):
Andrew Tuck
Ageing & Disability Services
Helen Tuxworth
Jay Wallace
Kath Hayes
Christine Curley
Robyn Curtois
Janelle Dunkley
Julie Fayers
Sally Fryar
Lesley Graham
Jim Haldane
Ken Johnson
Adam Burke
Kareena Johnston
Ellen Kirk-Ferguson
Ros Murphy
Hollee Myers

Justine Sneddon
Debbrah Niederle
Dane Cohen
Melanie Bissett
Tiffany Marsden
Justine Buchanan
Grant Robertson
Tracey Wood
Blake Kingston
Debbie Fisher Dobbin
Helen Ashton
Debbie Billson-Jones
Sheena Black
Julie Brady
Karen Brady

Maxine Burch
Fran Cooper
Beth Davis
Donna Flack
Adele Miller
Susan Quick
Julie Reid
Carolyn Knight
Lee Williams
Paul Chapman
Warren Mulligan
Barrie Smith
Tom Thompson
Kevin Ballantyne

Children, Families & Community Services
Emma Gilby
Denyelle Connolly
Rhonda Bell
Tracy Bradley
Mika Coleman
Sharon Flanagan
Pam Edmonds
Sharan Rayner
Rebecca Conrow
Moira Donlevy
Julie Mackereth
Yasmin Raymen

Christine Romano
Robyn Stephen
Amanda Witkamp
Tracy Williamson
Allan Wright
Vanessa Cairns
Haleigh Palka
David Scott
Emma Sheperd
Tahni Wilson
Loren Sultana

Kristy Howard
Alison Pardey
Michelle Owen
Annette Rushton
Debbie Bowen
Glenda Dowe
Joanne Redshaw
Mandy Barlow
Megan Miller
Joanne Vadala
Lauren Saba

Renee Beaumont
Hayden Moore
Chris Davidson

Deborah Rhoades
Bronwyn Schwetz
Michelle Remy

Louise Manson
Lauren Schutte

Mona Nix
Hilary Brown

Terri-Anne Milne
Jennie Hobday
Wayne Barsing

Business Support Services
Patrick Attard
James O'Donnell
Maree Haldane
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PCC Workforce Analysis
The Equal Opportunity for Women in the Workplace Agency (EOWA) is a statutory authority
located within the portfolio of the Australian Commonwealth Department of Families, Housing,
Community Services and Indigenous Affairs (FaHCSIA). EOWA’s role is to administer the Equal
Opportunity for Women in the Workplace Act 1999 (Commonwealth) and through education, assist
organisations to achieve equal opportunity for women.
The Peninsula Community Centre Inc has chosen to report on the status of women within our
workforce as we seek to meet EOWA standards of reporting.
As at 30 June 2012, the workforce of the Peninsula Community Centre looked like this:

Category

Female

Male

% Female

Board

2

3

40%

Senior Executive

2

2

50%

Managers & Supervisors

12

3

80%

Project Officers & Case Workers

12

4

75%

Service Staff

43

9

83%

Administration Staff

7

1

88%

78

22

78%

TOTALS
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With thanks to
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